Positive results
with autism
Editor’s note: this study was sent following an enquiry I
made and was not intended for publication. The sample size
is very small and the author is agreeing to publication as it
demonstrates the usefulness of the MYMOP format, but he/she
does not wish to be named.

The respective parents of four autistic children who attend
the Kids Can Achieve group agreed to their children
having sessions for six consecutive weeks. Feedback
forms were completed by three of the participants or
their parents (one participant did not attend the last
session); the feedback was very positive and the results are
encouraging.
The results showed:

under 11 years of age the parents filled in the forms.
Symptoms included: shyness, playing with friends, anxiety
and sleeping difficulties. The total score can range from 0
to 24 and the individual symptoms score from 0 to 6.
Individual total scores before and after treatment, per
child
Before

• that participants felt calmer and less anxious
• that they would all participate in another block of CST
if offered and that having a block of six sessions was
the most appropriate

25

• participants thought that the care organisation would
benefit from having the following complementary
therapies available: CST, reiki, play therapy, music
therapy, counselling and drama therapy

20

• they considered that a donation of £5–£15 per
treatment was appropriate

10

Feedback score for three participants

5

A Lot Not Sure Not at all
Did you feel that craniosacral
therapy sessions have been 	100%
useful for your child?

15

0

Were you happy with the
conduct of the therapist?	100%
Did you think the setting
(ie room) was appropriate for 	100%
the sessions?

MYMOP forms were used to measure the effectiveness of
treatment, so the participant could record their symptoms
and well-being on a scale of 0 (as good as it can be) to 6
(as bad as it can be) before and after the treatment block.
Participants were asked to write down two symptoms and
one activity and score their overall well-being. For children
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Participant 1

Participant 2

Participant 3

First child’s scores: before and after treatment

Do you think the child
enjoyed the sessions?	66+%	33+%
Were you happy with how
the sessions were run?	100%
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Second child’s scores: before and after treatment
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Third child’s scores: before and after treatment
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The scores show a significant improvement in all
symptoms and activities as well as the children’s overall
well-being.
I thoroughly enjoyed the sessions and felt that the staff
and parents were very helpful, open and supportive. I feel
that an initial block of six sessions is sufficient for children
who allow hands-on treatment from the first or second
session. For other children it may be suitable to extend
that to eight to ten sessions to allow the child to relax into
the sessions and get the full benefit.
It has been my dream to combine my skills and

What to do in this uncomfortable situation? If you have
the benefit of a supervisor then talk to them. Do not be
embarrassed, they are there to help you. Inform us at
Holistic Insurance Services so we, as your agent for the
insurers, can offer advice and help you to notify them of
the incident. It may not seem like much at the time but
anything that happens which is out of the ordinary is best
reported, so that circumstances can be noted while they are
fresh in your mind, such as an odd phone call, text message,
email or whatever from a client.

Overall
well-being

knowledge as a craniosacral therapist with my role of
paediatric physiotherapist. I am delighted to have been
offered a job in the Republic of Ireland where I will be able
to combine those skills.
Sadly this means that I will not be able to offer any more
sessions at Kids Can Achieve, but I sincerely hope that
further complementary therapy sessions will be offered,
embracing a holistic approach towards the children’s wellbeing.
I would like to thank the team at Kids Can Achieve and
the ADHD support group.

Dealing with client complaints
It is inevitable, unfortunately, that sometimes things go
wrong in our business lives: an apparently innocent gesture
can just be taken the wrong way and before you know it a
client is making a complaint, either because they feel that
you have caused them an injury, physical or emotional,
or because they feel that your behaviour has been
inappropriate.
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Alison Livings, Holistic Insurance Services (HIS)

The insurance that you have through HIS protects you
not only for claims of negligence in respect of malpractice,
professional indemnity and public liability but also for
legal representation if the complaint against you is one
of a criminal nature or professional misconduct and the
necessity arises for a disciplinary hearing. If at the outset
you can advise us of the nature of the complaint then we
can start the legal ball rolling with advice straight away,
and if a disciplinary hearing is set then you can obtain costs
for your defence at the hearing.
To conclude, in the event of difficulty, it would be useful
to remember the following:
n Contact your supervisor
n Contact Holistic Insurance Services
n Make good notes to help you remember
n	Do not enter into correspondence with a client
until you receive advice
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